SPECIAL ANNOUNCEMENT

“THE RESIDENT SATISFACTION SURVEY”

REACT is a confidential survey created by CEL &
Associates that will he distributed to your homes
very soon. The survey package will include a letter of
introduction, the survey, a pre-addressed/pre-paid
return envelope and a comment card. This survey is
part of our performance assessment program and
your participation is crucial. Your cooperation and
candid responses will help improve our service to
you.

Don’t miss your opportunity to help us serve you
hetter!

In only 10 minutes you can express your opinion regarding the
property and our performance.
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Thank you for your support and cooperation on this very
important project




